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Average Retention Curve for Android Apps

The reason is: 91% of total
mobile minutesare
spentin messaging

ol apps.
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Chatbot Landscape 2017 by KeyReply
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Global Preference For Chatbot Personality
Question: Would you prefer a customer service bot to have a name and
personality?

48%

33%

19%

Yes No Don't care as long as it solves

my issue

Note: Survey was comprised of users from Australio, France, Germany, Japan,
the LS, and the UK

Source: LivePerson, 2017, n=5,002 B I I N T F l ;i l I (_; F N ';_ F
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Tipikus chatbot architektura
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